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What changed from 2006 to 20097

» time heals
» results of European Alliance on CSR
» NGO proposals on corporate accountability

> ...and the economic crisis
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CSR, the economic crisis, and trust

“The challenge is to re-build the trust in business, which
has to some extent been damaged by the crisis [...] The
crisis resulted, in part at least, from a failure by some
businesses to understand their broader ethical
responsibilities. Now all businesses must rise to the
challenge.”

Jose Manuel Barroso, President of the European Commission
Speech to CSR Europe, 11 June 2009
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CSR: what are we talking about?

Protect value Create value
Avoid bad things Do new things
Responsibility Opportunity
Operations: how produce? Strategy: what produce, and why?

Competitive necessity Competitive differentiator
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What new questions should we ask?

Whether and how sustainability is part of your business strategy?

Whether the products and services you are making contribute to
resolving societal problems?

To what extent you lead your customers?

Whether and how you deal with sustainability in your supply chain?

Whether you tell the same story to investors?
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What are enterprises for?

(1)

“There is one and only one social responsibility of business —
to use it resources and engage in activities designed to
increase its profits so long as it stays within the rules of the
game, which is to say, engages in open and free competition
without deception or fraud.”

Milton Friedman (1970)
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What are enterprises for?

(2)

‘“Many firms really do seem to have found ways of making the
world better while making money at the same time.”

The Economist, May 16th 2009
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Getting to the point...

If CSR is a debate out the role of business in society,
then the economic, environmental and social crises we face can only make

CSR more important.
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Judy’s question
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Contact

Email:
thomas.dodd@ec.europa.eu

Website:

http://europa.eu.int/comm/enterprise/csr/index en.htm




